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ERA	  PRODUCTS	  LIMITED	  WARRANTY	  
	  
	  

STANDARD	  USE	  
	  

	   	   ERA	  PRODUCTS	  INC.	  warrants	  the	  chair	  frame	  and	  pneumatic	  lift	  to	  be	  free	  from	  material	  
defects	  and	  workmanship,	  to	  the	  original	  purchaser	  acquiring	  the	  ERA	  chair,	  for	  LIFE.	  ERA	  will	  repair	  or	  
replace	  any	  unaltered	  chair	  frame	  and/or	  pneumatic	  lift,	  which	  based	  upon	  ERA	  Products’	  examination,	  
proves	  to	  be	  defective.	  On	  all	  other	  parts	  and	  mechanisms,	  the	  warranty	  shall	  be	  five	  years	  from	  the	  date	  
of	  manufacture.	  	  For	  upholstery	  materials,	  the	  warranty	  shall	  be	  two	  years	  from	  date	  of	  manufacture.	  
	  
This	  warranty	  does	  not	  cover	  “To	  and	  From”	  delivery	  charges.	  The	  warranty	  does	  not	  apply	  to	  items	  that	  
in	  ERA	  Products’	   judgment	  were	  subjected	  to	  abuse,	  misuse,	  neglect,	  alterations	  or	  damages	  caused	  by	  
shipment,	  storage,	  accidents,	  fire,	  flood	  or	  act	  of	  God.	  The	  warranty	  does	  not	  apply	  to	  soiling	  or	  normal	  
wear.	  
	  
ERA	   Products	   shall	   not	   be	   liable	   for	   incidental	   or	   consequential	   damages	   such	   as	   expenses	   for	  
transportation,	   loss	   or	   damage	   to	   personal	   property,	   loss	   of	   your	   product,	   inconvenience,	   or	   loss	   of	  
income.	  Some	  states	  do	  not	  allow	  exclusion	  or	  limitation	  of	  incidental	  or	  consequential	  damages,	  so	  the	  
above	  limitation	  or	  exclusion	  may	  not	  apply	  to	  you.	  

	  
MULTI-‐SHIFT	  USE	  

	  
For	   chairs	   used	   in	   multi-‐shift	   applications,	   ERA	   Products	   shall	   warranty	   the	   chair	   frame	   and/or	  
pneumatic	   lift	   for	  LIFE	  and	   the	  heavy-‐duty	   chair	   control	  mechanism	   for	   three	   years.	  All	   other	  parts	  
shall	  be	  warranted	  for	  two	  years,	  and	  upholstery	  materials	  shall	  be	  warranted	  for	  one	  year.	  All	  other	  
terms	  and	  conditions	  apply	  as	  stated	  in	  the	  warranty	  for	  standard	  use.	  

	  
	   	   	   	   	  	  	  	  STANDARD	  USE	   	  	  	  	  	  	  MULTI-‐SHIFT	  USE	  
	   Weight	  limit	   	   	  	  	  	  	  	  	  	  	  400	  lbs.	  max.	   	  	  	  	  	  	  	  	  	  	  400	  lbs.	  max.	  
	   Frame	  	   	   	   Lifetime	   	   	  Lifetime	  
	   Base/Casters	   	   	   5	  years	   	   	  2	  years	  
	   Pneumatic	  lift	  	   	   Lifetime	   	   	  Lifetime	  
	   Chair	  Control	  Mechanism	   5	  Years	   	   3	  years	  

Foam/Fabric	   	   	   2	  Years	   	   1	  Year	  
Adj.	  Lumbar	  Control	   	   5	  Years	   	   2	  Years	  
Adjustable	  Back	   	   5	  years	   	   2	  years	  
Arms	   	   	   	   5	  years	   	   2	  Years	  
	  

Implied	  warranties,	  including	  any	  warranty	  of	  merchantability	  or	  fitness	  for	  a	  particular	  purpose,	  are	  
limited	  in	  duration	  to	  the	  term	  of	  one	  year.	  
This	  warranty	  gives	  you	  specific	  legal	  rights,	  and	  you	  may	  also	  have	  other	  rights	  that	  vary	  from	  state	  
to	  state.	  
	  
	  


